Terms of Use

General
The SOS!SEN website ("the Website") is provided by:

SOS!SEN

REGISTERED CHARITY 1112475
169b High Street,

Hampton Hill,

Middlesex TW12 1NL

Reference to "our”, "us" and "we" on the Website is a reference to SOS!SEN.

Set out here are the terms and conditions ("the Conditions") that govern your use of the Website, and the
services provided or offered by us.

These Conditions (and all communications) are in English and governed by, and will be construed in
accordance with, English Law, and the English courts shall have jurisdiction in any legal proceedings.

Using the website

The content of the Website is provided for guidance and information only, and does not constitute advice
nor a recommendation to you that the services identified on the Website are suitable for you in your
personal circumstances.

Although every effort is made to ensure that the content of the Website is accurate and reflects the law
at the time of use, it may or may not reflect current events or changes in the law.

We disclaim all liability for actions taken or not taken based on the content of the Website.

Reasonable efforts will be made to keep the Website available for use; however access is not guaranteed
to be available all the time. We will not be liable for any periodic unavailability of the Website.

Due to the nature of the internet and the possibility of third party interference, the Website is not
guaranteed to be free of all viruses and technical defects of any description. We will not be liable for
any damage or loss caused by such third party interference as a result of your use of the Website.

If there are links from the Website to other websites operated by third parties, we do not guarantee you
will be able to access the other website via any link on the Website. We do not guarantee the content or
accuracy of any third party's website, nor do we accept any responsibility for your use of that website.

Using our services

Our staff are unpaid volunteers. We are a charitable organisation. Any information and/or assistance
that we provide to you, either through your use of our helpline or otherwise, is provided in good faith,
but does not represent legal advice or a legal service. You accept that any reliance that you place on
such information or assistance, without seeking advice from a qualified legal professional, must be at
your own risk. We disclaim all liability for any actions taken or not taken based on any service that we
provide to you.



Limitations

You acknowledge that the exclusions and/or limitations in these Conditions are reasonable having regard
to the fact that the Website and the services that we provide are freely accessible at no cost, that we
are a charitable organisation and that our staff are unpaid volunteers.

Intellectual property

Use of the Website and of the services that we provide is subject to the notices of ownership of
intellectual property rights detailed from time to time on the Website.

All rights in the design, text, graphics and other materials on the Website are the copyright of SOS!SEN.
Reproduction of part or all of the content of the Website in any form is prohibited.

Other conditions

We shall not be liable for any failure to provide or delay in providing any service resulting from
circumstances or events outside of our control, for example due to strikes and other industrial disputes,
breakdown of systems or network access, fire or explosions, or power failure.

If any part of these Conditions (and/or notices on the Website) are found to be invalid or unenforceable,
then such part will be deemed replaced by a valid and enforceable provision that most closely matches

the intent or the original part and the remainder of the provision shall continue in full force and effect.

We reserve the right to change the Conditions under which the Website or any service that we provide is
offered.

No forbearance or delay by us in enforcing the provisions of these Conditions will prejudice the rights,
powers or remedies available to us and such rights, powers or remedies will be cumulative.

Headings in these Conditions are for convenience only and shall not affect their interpretation.

Your use of the Website or of any service that we provide signifies your consent and agreement to these
Conditions.

These Conditions represent the entire agreement between us.



